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Dorman Smith Switchgear Limited are committed to the design, manufacture, assembly and distribution of
Low Voltage Switchgear for electrical distribution and circuit protection devices, that comply with our own
specifications, Customers’ stated or implied requirements and any applicable regulatory and legal
requirements.

To this end the company operates a Quality Management System (QMS) to meet the requirements of ISO
9001:2015. This is implemented in all areas and functions that have an effect on the quality and will be
monitored both internally and by an independent UKAS accredited certification body. Dorman Smith
Switchgear Limited is committed to continual improvement of it's QMS.

Whenever appropriate the system will be updated to improve its effectiveness to ensure quality of products
and our service provided, to achieve our quality objectives and to set new quality objectives as appropriate,
in line with changes from Interested Parties and in accordance with regulatory and legal changes.

This policy is subject to annual review to ensure that it remains appropriate as the business progresses.

A signed copy of this Quality Policy is available to all Dorman Smith Switchgear Limited staff within the
organisation and is available to view on our website www.dormansmithswitchgear.com or a PDF copy can
be requested via email to sales@dormansmith.co.uk

Best Regards,

PG

Antony Curtis

Director & CEQO
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